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to the Congress
and the

American people

L E T T E R  F R O M  T H E  P O S T M A S T E R  G E N E R A L / C E O

I am pleased to report that your 
United States Postal Service had

another excellent year. We continued
the transformation Postmaster General

Marvin Runyon began in 1992 and led
through May of this year when he returned to 
private business. Over the past six years, the Postal
Service has done an outstanding job of setting and
communicating clear objectives. Credit goes to all
of our employees for their hard work and dedica-
tion to achieving those goals.

We have a lot to be proud of as the year
draws to a close. Our service performance is out-
standing, and customer satisfaction is at an all-
time high. The Postal Service remains financially
sound and self-sufficient. Despite rising costs and
four years without rate hikes, we had positive net
income again this year. We are celebrating four
straight years of financial success. 

I am extremely proud of the men and women
who make up the Postal Service. They have truly
earned America’s respect.

The Postal Service has a long-standing tradi-
tion of delivering value, and we are adding value
every day. Besides using technology to lower costs
and improve service, we are building a technology
infrastructure that will enhance our ability to add
new value to our customers’ mail. Through our
CustomerPerfect! management system, today’s
Postal Service is using private sector tools to better
understand and meet our customers’ needs. We are
investing in our people, because we recognize that
customer satisfaction is only as strong as employee
satisfaction. We want the Postal Service to be a

great place to work and a great place for our 
customers to do business.

Created to bind the nation together and 
promote commerce, the Postal Service has an
extraordinary tradition of public service. By pro-
viding universal service, we make it possible for
households and businesses, family, friends, and
loved ones to communicate with one another. As
the transportation, communications, and technol-
ogy infrastructure of the United States has evolved,
so has the Postal Service—changing the way we
operate, finding new ways to serve our customers,
and becoming more efficient.

That evolution continues today. The emer-
gence of electronic mail presents a new set of 
challenges and opportunities. Congress seeks to
clarify our role, and as a result, the potential exists
for a redefinition or perhaps even a reregulation 
of our services. As that process continues, the
Postal Service plans to play a leadership role in
shaping our future.

I look forward to working with our employ-
ees, our customers, and the Congress to define the
Postal Service of the future and to ensure that the
American people continue to receive the best
postal service in the world.

William J. Henderson
Postmaster General and Chief Executive Officer
United States Postal Service
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